Sona Dhaugoda Email: sdhaugod@student.touro.edu
sonadhaugoda.netlify.app LinkedIn: sona-dhaugoda, Mobile: +1 551-3800-803

SUMMARY

UX/UI Designer passionate about crafting inclusive and user-centered experiences. I bring strong leadership in
team projects, clear communication with users and stakeholders, and a deep commitment to solving real
problems through design. Experienced in user research, interaction design, and prototyping across
e-commerce, business, and higher education.

EDUCATION

e Touro University Graduate School of Technology New York, NY
Master of Science in UX/UI and Interaction Design Ezxpected July 2026

e Silver Mountain School of Hotel Management Kathmandu, Nepal
Bachelor of Arts in International Hospitality and Tourism Management Dec 2021

EXPERIENCE

Touro University Graduate School of Technology New York, NY

Graduate Assistant, Visual and Interactive Media Dec 2024 - Present

e Partnered with UX designers, researchers, and developers on the university website redesign, helping
translate user research into accessible and intuitive design solutions. Contributed to wireframes and
supported iterative improvements through feedback and testing insights

e Leveraged iterative design to create and edit a spotlight video and graphics, optimizing user experience and
boosting university marketing and alumni engagement by 13

Moletole Private Limited Kathmandu, Nepal
Web Designer Aug 2023 - July 202/
e Assisted in creating UX/UI design mock ups based on user research and translated it into functional page
by utilizing HTML and CSS, leading to 15% increase in the first month of launch

Debajyoti Group Private Limited Kathmandu, Nepal
Executive Assistant to CEO Jan 2022 - Feb 2023
e Led cross-functional collaboration with Function and Development teams to design and implement a

token-based customer management system, improving query efficiency by 10

LN Garden Hotel Guangzhou, China
Guest Service Officer-Internship Apr 2020 - Nov 2020
e Fostered personalized guest interactions by addressing cultural preferences and collaborating with
multicultural teams to create inclusive, user-friendly service solutions

SKILLS
e Web Development: HTML, CSS, JavaScript, React
e Design Tools: Figma, Adobe Creative Cloud, Canva

CERTIFICATIONS

UI UX Design Mar 2024 - May 2024
Training Point Kathmandu, Nepal
Front End Web Development Feb 2023 - May 2023
Broadway Infosys Kathmandu, Nepal
VOLUNTEER

e Hami Chau Ni (Nepal Earthquake Relief Org)

e Pacific Asia Travel Association
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